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CRIS Statistical Consultancy Feedback Form

	NAME:
	

	E-MAIL:
	

	TRUST NAME:
	

	DATE OF COURSE:
	


To ensure that the ‘Statistics Consultancy Session’ is as productive as possible HSS would like to produce an agenda based on delegate’s objectives which can then be incorporated into the session on the day of the course.  

Consequently, please complete and return the following feedback form no later than 5 working days prior to the date of the course to ensure the inclusion of the issues you wish to cover during the session.

The following questions cover the most common area’s associated with the Statistical Reports System, however delegates are also welcome to raise any other relevant statistical reports issues for inclusion via Question 6.
1. Do you require clarification on any specific concepts within the Statistical Reports System - For example – Joining Tables, Total Lines, Exporting data from the system etc?

2. Do you have unresolved issues relating to satisfying national returns, rather than system usage?  If this is the case please provide details of required returns in conjunction with official DSCN’s or specifications where possible.

3. Is there a particular report that you have been trying to generate without success, or that you have being running without being able to generate appropriate / accurate results?  If you are looking to generate a particular report please provide a specification of requirements - including the following:

‘Output Fields’ - i.e. Columns of data do you want to see on your report (Hospital No. Surname, Forename, DOB, Date of Attendance, Referral Source, Referrer, Exam etc.) 

‘Total Lines’ – i.e. If you require totals on the report you should be aware that there are essentially 3 types of Total – i.e. X axis, Y axis and Subtotalled By. You will also need to specify how you want to count – i.e. No of Procedures, Number of Exam Codes, No of Requests/Visits, No of Patients/Heads etc.

The ‘Stats Key’ for the relevant Statistical report derived from the CRIS System. Every Statistical Report Template, and one off Stat has a unique Stats Key which can be obtained either via the [Load Stat Templates] button or via the ‘Previous Stats’ screen. HSS can then use this to review/assess an existing Statistical report for any omissions or oversights which may cause disproportionate run times or inaccurate/duplicated results.

Please note: You should supply all required information as the Stats Key can only be utilised if HSS have access to the Trust’s CRIS Live System, which is not always possible with Datacentre customers.

Where necessary please supply required specifications in an electronic format via WORD or EXCEL.

4. Have you experienced problems with a reports you have written – i.e. disproportionate run times, duplication of data (Output Fields), unexpected results or totals etc?

If this is the case it would be helpful if you could provide electronic screenshots the ‘Selections’, ‘Output Fields’, and ‘Total Lines’ and where applicable a ‘comma separated version’ of any results in order to help us assess the report for any potential problems.

It would also be useful to provide the ‘Stats Key’ for the relevant Statistical report derived from the CRIS System. 

5. For long-term CRIS customers, was there a particular report from the old system which you would have liked to see on the latest release?

6. Are there any other relevant items you would like to raise for discussion during the session?

Having completed this form please e-mail it to emma.savage-mady@hssnet.com
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