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[bookmark: _Toc15031356]Introduction
[bookmark: _Toc15031357]Purpose
This document will outline how to install the Wellbeing Software Launcher and the CRIS radiology clinical application to allow user access.

[bookmark: _Toc15031358]Audience
This document should be used by users wishing to install and access the CRIS application.
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This section will details how to install the Wellbeing Launcher and then the installation of the CRIS clinical application.

The Wellbeing Launcher by itself will not allow the use of CRIS.

It is advisable during this process that anti-virus software is disabled as it can prevent the installation scripts from completing correctly.

The Wellbeing Launcher executable file can be found via the CRIS application server webpage where a download link should be available.

[bookmark: _Toc15031360]Client Side Installation
Installation of the Wellbeing Launcher and CRIS should be performed by an administrative user on the terminal.

Run the Wellbeing Launcher executable file to install the Wellbeing Launcher application.
The installer will by default extract files to “C:\cris3\HSSLauncher” which is the recommended location, however this can be changed if required. 

When the installer has completed the following window should appear.
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Select “Yes” to start the installation of CRIS and the configuration page shown below will appear. This can also be viewed by running the “cris.bat” file within “C:\cris3\HSSLauncher”.
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The configuration page sets up the Wellbeing Launcher to start the installation of CRIS.

A typical setup will only require the “Server” input box to be completed. This is usually the hostname of the CRIS application server which Wellbeing will have provided. Contact Wellbeing support if this is required.










After pressing the “OK” button, the below dialog window will be shown.
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This window provides the list of available CRIS environments such as Live, Test and Train. 
Pressing the “Select” button will start the process of downloading file from the CRIS application server to the terminal.

If installing multiple CRIS environments, run the “cris.bat” file found within “C:\cris3\HSSLauncher” to access the configuration page.










Once the download has completed, the CRIS application is launched and the login window is shown.
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There may be a delay between the download completing and the login window showing when completing the installation for the first time.

A shortcut icon should also have been added to the Public user desktop.
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Once the login details have been entered, the first time setup window will appear.
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The “CRIS WorkStation ID” will be the given name of the terminal and is required before proceeding. A unique name is suggested such as the assigned asset number.
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The “Description” is not a required field. This can be used to describe the terminal. A typical example would be “X-Ray reception”.
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The “Hospital” field will be the location of the terminal and is required to be populated. It is possible to double-click or press F4 in these boxes to see the available options.
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The above is the final window of the first time setup. These are for the setup of printers to be used within CRIS and are not required to be filled in to complete the installation. The printers can be later added from within the “Tools > Devices” menu within CRIS.

After clicking “Finished” the installation process has been completed and CRIS will be available.


[bookmark: _Toc15031361]Permissions and exclusions
The “C:\cris3” directory and sub-directories will require the following permissions for all users:
· Execute
· Read
· Write
· Change
· Delete

It is also recommended that the “C:\cris3” directory and sub-directories are set to be in the anti-virus exclusion list.


[bookmark: _Toc15031362]Removal of Wellbeing Launcher and CRIS
There is no automated method to remove the Wellbeing Launcher and the installed versions of CRIS.
To remove the Wellbeing Launcher and its components, delete the “C:\cris3” directory and the desktop shortcut found on the Public user desktop
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