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Copyright 
© Wellbeing Software 2023 

Registered Office: 3rd Floor i2 Mansfield, Hamilton Court, Oakham Business Park, Mansfield, NG18 5FB 

These materials are or comprise restricted and proprietary confidential information of Wellbeing Software.  

Disclosure to or use by the recipient shall not convey any intellectual property rights in these materials. The right to 

use these materials by the recipient is subject to restrictions and limitations contained in the Provision of Integrated 

Care Record System and Associated Services Agreement and related agreements. 

 

Confidentiality 
All information in this document is provided in confidence for the sole purpose of adjudication of the document and 

shall not be used for any other purpose and shall not be published or disclosed wholly or in part to any other party 

without Wellbeing Software’s prior permission in writing and shall be held in safe custody. These obligations shall 

not apply to information which is published or becomes known legitimately from some source other than Wellbeing 

Software. Many of the product, service and company names referred to in this document are trademarks or 

registered trademarks. They are all hereby acknowledged. 

 

All patient names are fictious, any resemblance to actual patients, living or dead, is entirely coincidental. 
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Introduction 
Purpose 

The purpose of this document is to explain all Stratus End User and System Administration functions. 

 

Audience 

This document is intended to be used by End Users, System Managers and any other stakeholders involved in using 

or deploying the solution.  
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Stratus – End User Interface 
Stratus has two simple design principles: To find the patient quickly, and to find the relevant content without delay.  

 

It can digitise paper records almost immediately, with data captured using open standards and stored or sent to the 

appropriate system.  

 

With Stratus, clinicians have access to a unified, connected view of patient activity delivered through an intuitive 

user interface. stratus also supports wide regional sharing projects by enabling a unified view of patient activity 

across many organisations. 

 

Dashboard View 

 

▪ The dashboard provides the user with links to their most recently accessed patients, documents, clinics and 

wards.  

▪ A quick search box allows the user to identify a patient by name, NHS or Hospital number. 

 

 
 

▪ Tapping or clicking on one of the coloured tiles will open the relevant item.  

▪ The lists can be further filtered by selecting the       favourites icon which will only show the items flagged with 

the yellow “favourite” star .  

▪ The current user is displayed in the top right hand corner – clicking the username allows the user to log out of 

the system. 
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Patient Access Methods 

 

Launch Patient in Context 

 

Opening Stratus from a linked PAS or EPR will open the Stratus record for the currently selected patient in the clinical 

system. Stratus will display the document category view for the selected patient. 

 

Select Recent Patient 

 

The left hand column lists the current user’s ten most recently accessed patients – clicking or tapping on the relevant 

tile will open that record. 

 

Quick Search 

 

Typing the patient name (partial or complete), NHS number or hospital number into the Quick Search box on the 

dashboard will display all matching patients – click or tap on the record to be opened. 

 

 

 

 

 

 

 

 

 

 
 

Advanced Search 

 

Selecting the Search button in the blue navigation bar provides extended search options including postcode, gender 

and date of birth. Enter the required value and click on the green Search button to find all matching records then 

click on the patient details to open that record. 
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Clinic Access 

 

Select the Clinics button on the blue navigation bar to search for a clinic list. Selecting the appropriate clinic code 

and date will show a list of patients – click the required record to open.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It should be noted that recently accessed clinics will appear on the dashboard view and can be opened from there. 

 

Inpatient (Ward) Access 

 

Click on the Inpatients button on the blue navigation bar to enter a ward code. This will display a list of patients 

recorded as resident in that location – the list can be further filtered by selecting a consultant and/or specialty.  

 

Click the required record to open. It should be noted that recently accessed wards will appear on the dashboard view 

and can be opened from there. 

 

 

 

 

 

 

 

 

 

Once a patient is selected a patient banner is shown at the top of the screen detailing their name, title, date of birth, 

recorded gender, NHS and Hospital numbers. Further data from the PAS/EPR can be shown by clicking the chevrons 

to the right of this information.  
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This displays an expanded view detailing address, personal and GP contact details along with known allergies.  

 

Clicking the chevron again hides / collapses the expanded information. 

 

 

 

 

 

 

 

 

Patient Document Views 

 

Selecting a patient tile from the dashboard view (or launching Stratus in patient context from an integrated EPR) will 

display the document category view. This is a collection of colour coded tiles indicating how many documents in each 

document category the patient has.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tapping or clicking on a tile will display thumbnail images of the available documents, displaying the document type, 

date, page count and favourite status. Clicking one of these thumbnails will open the selected document (see Full 

Document View).  
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Typing a keyword into the Document Search box and clicking the Search button will return a list of all documents 

that contain that term.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The search is based on the digitally OCR (Optical Character Recognition) version of the documents obtained during 

back end processing which can limit results in the event of a poor quality image. Stratus will not show any externally 

sourced documents (such as DICOM images). When a required document has been identified it can be opened by 

clicking on details in the result list. 
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The document category view is accessed again by clicking on the icon  in the top right hand corner of the 

screen. 

 

Selecting the        icon will switch to the timeline view, which shows the patient’s documents in relation to a 

chronological timeline overlaid with encounter information (taken from the PAS/EPR). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For the selected year a colour coded pixel index of stored documents for each month is shown - these coloured pixels 

correspond to the document categories listed at the bottom of the screen.  

 

The document category tiles can be clicked to show only that type of document – i.e. Clicking on the orange 

‘Anaesthetic Records’ tab category in the above example has the following effect: 
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Clicking on an encounter icon will show the details provided by the PAS/EPR feed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Clicking on a document icon will display a thumbnail view of the document – clicking this in turn will open the 

document in full screen document view.  

 

The Patient document list view is selected with the           icon and displays a split view with selectable document 

category tiles on the left hand side of the screen and a tabulated summary list of documents for the selected 

document category shown on the right. 
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The system shows a default document category of ‘All Documents’. Upon selecting a specific category, the tabulated 

list is filtered to only show matching documents. The table rows can be sorted by column (alphabetically or 

chronologically for date entries) by clicking on the column heading.  

 

The filter fields provide options to filter on any displayed data field. Select the field type from the first drop down list 

and the required value from the second. Note that it is possible to filter on multiple values of the same field as 

follows: 

 
 

Once a filter is no longer required click on the X next to the filter to remove it. 

 

Full Document View 

 

Selecting a document from the dashboard or document category views will open the selected document in the full 

screen viewer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The document’s position within the tab category is shown below the username in the top right hand corner – in the 

screenshot above this is the fifth of sixth documents for example. The user can navigate to the next or previous 

document in the category by clicking the arrow to the left or right of this value. The document can be navigated by 
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clicking and holding the mouse button (or pressing and swiping on a touchscreen device) or using the mouse wheel 

to move up and down. When reach the bottom or top of a page the next page in sequence will be displayed. The 

currently selected page is highlighted on the right hand side of the screen. 

 

There are a number of document controls to the left of the main document view: 

 

  Set Favourite / Deselect – Clicking the star to the left of the document info will set the document 

as a favourite which can be filtered on the dashboard and is indicated on the thumbnail and 

patient document list views. 

 

 
 

Full Screen – this hides the navigation bars (but retains the patient banner) to provide more 

screen real estate for viewing the document. 

 

  

Zoom In / Zoom Out – these controls change document zoom level. 

 

 

 

 

Rotate – click to rotate the document 90° - subsequent clicks will continue to rotate the 

document in 90° increments. 

 

  

 

Pin to Compare – this button allows the side by side comparison of two patient documents. 

  1. Click the Pin to Compare button on the first document. 

  2. Click the Back       arrow to return to the document category view and open a second 

document in full document view. 

  3. Click the Pin to Compare button on the second document 

 

  These steps will present the two selected documents in a side-by-side view. Controls above 

each image allow the user to zoom, rotate and navigate multiple pages. 
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Show / Hide Blanks – By default Stratus supresses blank pages; selecting this option toggles 

between showing and hiding blank pages for the selected document. 

 

 
 Add to Virtual Folder – This option allows the user to add the document to an existing virtual 

folder or to create a new one by clicking on the + New folder option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Mark as Sensitive – Clicking this will mark the document as sensitive. Subsequent document 

access will require the accessing user to provide a reason for access which can be reviewed in 

the admin event viewer: 

 

 

 

 

 

 

 

 

Selecting this option, a second time will remove the seal – this action will also be audited on the 

event viewer. 

 

 

 Notify an Admin Function – By selecting this option the user can send select a notification and 

add a free text note to the admin action list. 
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  

 

   

  

 

 

 

 

 
 

 Document Info – Clicking on the small  icon in the bottom left of the document view will display 

technical information about the selected document for support and admin purposes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parent/Child Document link - If a document page thumbnail view displays links [To Parent] buttons this indicates that 

it is a child document that has been automatically identified, categorised and extracted by the back end templating 

process.  

 

The child document is displayed independently of the parent document, but it is possible navigate to the full 

document via the use of the [To Parent] links which are displayed above and below the thumbnail.  

 

In the following example a single page child document i.e. (1/1) has been extracted from a twenty five page parent 

document. In the parent document, the single page is page seven of twenty five i.e. (7/25). To see the single page in 

context to the overall document, the user can click either of the [To Parent] links to navigate to the previous or 

following page in the document series. 
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Virtual Folders 

 

Selecting the Virtual Folders button on the blue navigation bar will display the Virtual Folders screen showing user-

defined folders which contain documents linked via the Add to Virtual Folder control on the document view. 

 

 
 

Selecting a virtual folder by clicking or tapping on the appropriate tile will present the user with options to edit the 

name and description and/or open the folder. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once the folder is open the user can select the desired document to view as normal. 
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Stratus – System Administration Interface 

Dashboard View 

 

The administration dashboard displays general System Information including: 
 

▪ Unique Logins 

▪ Total System Documents 

▪ Document Actions Button - link to the outstanding actions list and an event viewer for auditing user actions. 

 

 

 

 

 

 
 

 

Event Viewer 

 

System actions can be viewed by Principal (user), Date, Type and / or MRN (Medical Record Number). Enter the 

required value(s) and click find to list the results. 
 

 

 

 

 

 

 

 

 

 
 

 

A further click on a listed audit item will show additional details. 
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Event ID Description Additional Audit Data 

BPPC_PUBLISH 
Basic Patient Privacy Consent certificate 

generated for XDS access 
MRN 

XDS_PUBLISH Document published to VNA via XDS MRN, Document ID 

BREAK_GLASS Open a document marked as sensitive MRN, Document ID, Reason 

AUTHENTICATION_ 

SUCCESS 

Successful user login User ID, Permission set 

PATIENT_ACCESS Access patient record MRN 

PATIENT_SEARCH Search for a patient record Search criteria 

DOCUMENT_DELETE Admin document deletion MRN, Document ID 

DOCUMENT_ACCESS Document access MRN, Document ID 

DOCUMENT_MOVE Admin document refiling Original MRN, Document ID, New patient ID 

DOCUMENT_EXPORT Admin export document as PDF MRN, Document ID 

STAMP_DELETE Admin delete stamp definition Stamp ID 

STAMP_CREATE Admin create text stamp Stamp ID 

STAMP_UPDATE Admin edit stamp text Stamp ID 
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Document Actions 

 

Documents that have been flagged for action via the Notify an Admin Function are listed on the dashboard.  

 

 

Clicking this link or selecting [Document Actions] from the Search menu will display the action list. Selecting a 

document by clicking the checkbox next to the action required, will display a preview and list of possible actions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Document Refiling 
 

Clicking on Document Refiling displays a patient search box to locate the destination patient where the document 

should be refiled. To do this enter the search criteria and click the magnifying glass icon to display patient matches.  
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Select the required record and click Refile to this patient. A confirmation screen will be displayed. 

 
Once a document has been refiled it can still be viewed in the original record, but this version will be automatically 

stamped as misfiled.  

 
Clicking on the ’misfiled’ text will open the refiled document in the correct patient record. This version of the 

document will also display details of the original assignment. 

 
▪ Delete document – Clicking on Delete Document will prompt the user to confirm that they wish to proceed. The 

document is then completely removed from the system. 

 

▪ Export document as PDF – Selecting this option will prompt the user to select a location to save the document 

as a PDF. The exported PDF will include any applicable annotations. 

 

▪ Open in viewer – Select the Open in viewer option to view the full document and access further document 

related actions. 
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Document Viewer 

 

The document viewer displays the current document page with page preview thumbnails for quick navigation.  

 

 
 

  
Zoom in/Zoom out – Controls to adjust preview size  

 

  Flag document – Displays the pre-set action list. Selecting an action with optional free text will 

add the document to the [Document Actions] list. 

 

Annotations 

 

Selecting the Annotations utility above the Preview section and thumbnails allows the annotation of the document 

using text highlights, free text and pre-set text stamps.  

 

It should be noted that annotations can only be added to a parent document – however, annotating the appropriate 

page in a parent document will also update the indexed child document. Therefore, to annotate an indexed 

document click on the [Go to parent] link on the thumbnail section.  



 

© Wellbeing Software 2023                        All Rights Reserved  Commercial in Confidence 
Effective Date – EB 14/02/2023   
Wellbeing Doc ref:  EHR_CRIB_750_Stratus_System_Manual_V3.1.docx Page 22 of 33 

 

Annotation Highlights 

 

Highlighted annotations are added by selecting the Highlight option via the annotations menu, followed by a colour 

and opacity. Colour can be selected using a colour picker or by entering Hex/HSL/RGB values (i.e. R255 G255 B0 for 

bright yellow). Opacity controls the transparency of the highlight – by setting this to maximum the highlight will 

completely obscure the text, i.e. for redaction purposes. Click and drag a box to create the highlight then click on 

[Save annotations]. 

 

Free Text  

 

Free text entries can be added by selecting the Free Text option via the annotations menu.  

 

 

 

 

Ensure you choose the following formatting options before entering text: 

 

▪ Font Family 

▪ Font Size 

▪ Colour 

▪ Bold  

▪ Italic 

Click on the page where the text is required, and type any required text before selecting the [Save annotations] 

option. 
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Once the text has been added it can be selected with a single click and rotated using the rotation tool if required. 

 

 

 

 

 

 

 

 

 

 

It is also possible to create a stamp definition by clicking [Create Stamp Definition] which will make this available as 

a template for future use via the [Stamp] utility menu options. 

 

Stamps  

 

Document Stamps are commonly used text entries that have been saved as a Stamp Definition using the free text 

tool. Select a stamp from the Stamp option via the annotations menu, and adjust the font details if required.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clicking on the page will add the full stamp text to that point – the text can then be selected and rotated as applicable. 

 

Notes 

 

The notes menu option opens a free text document notes box. Any notes entered and saved here will be visible to 

admin users but are not reflected in the front-end interface. 
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Document Metadata 

 

Selecting the [Document Metadata] menu option will show the document’s associated metadata including tools to 

edit where appropriate.  

 

Selecting the edit option next to an entry will open an appropriate edit box. This will either be free text or display a 

menu of available options.  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When selecting an entry from the menu it is possible to filter the available options by typing in part of the required 

search term – i.e. partial searching. Select the radio button next to the required term and click [OK].     
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Manually Indexed Documents 

 

Stratus processes uplifted documents through a templating system which automatically creates linked child 

documents based on OCR templates – i.e. Extracting an anaesthetic chart from a bulk patient notes scan file. It is 

also possible to manually create child documents. 

 

▪ From the Document Metadata: tab select the [Create Indexed document] option. This will present the option of 

selecting a start page, page count and document category/type. 

 

 

 

 

 

 

 

 

 

 

 

▪ Select the page which marks the beginning of the required child document.  

 

▪ Specify the ‘Page Count’ (i.e. Select ‘1’ for a single page document) to specify the number of pages. 

 

▪ Select the ‘Tab Category’ – this drop-down list shows all tab categories currently set up on your system. 

 

▪ Select the ‘Document Type’ if required as this item is optional. 

 

This will create a new linked document with specified criteria in the chosen tab category. The original parent 

document remains unchanged. 

 

Document Access Control 

 

Document-specific access is selected from the Document Access Control menu. This displays the current access 

permissions for the selected document which are controlled via permission groups such as those set in Active 

Directory. 



 

© Wellbeing Software 2023                        All Rights Reserved  Commercial in Confidence 
Effective Date – EB 14/02/2023   
Wellbeing Doc ref:  EHR_CRIB_750_Stratus_System_Manual_V3.1.docx Page 26 of 33 

 
If no groups are selected in this view, then there will be no restrictions on the document for authenticated Stratus 

users. However, if one or more groups are selected any Stratus user who is not a member of at least one of the 

selected groups will not be able to view the full screen document image - although they will be able to see 

thumbnails, metadata and timeline entries. 

 

If the “Highly Sensitive” option is ticked nothing will appear on the patient record to indicate the existence of the 

document except for members of the authorised groups.  

 

Search Options 

 

Clicking on the Search menu options give user the option to undertake the following searches: 

 

▪ Patient Search 

▪ Document Search 

▪ Document Actions 

 

Patient Search 

 

It is possible to search for patients using NHS number, Hospital number or Name in the quick search field including 

partial names.  

 

Clicking on Advanced Search allows the entry of multiple values including gender and date of birth.  

 

Once selected the patient demographic details are shown in a banner at the top of the screen. 
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When the required patient has been found clicking on the          arrow next to their demographic details to display an 

expanded panel with their address data and the following options: 

 

Access Control  

 

 Clicking Access Control displays all available system security groups. A patient without any 

checks next to these can be accessed by any authenticated Stratus user. Ticking one or more 

groups will limit access only to users who belong to these groups. 
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View Documents  

  

Use this option to load the patient banner and all related document categories and 

documents for the patient. 

 

 

 

 

 

 

 

 

 
 

Clicking on a category will display all documents. To return to the category menu click the           category icon. 

 

Document Search 

 

The Document Search function returns all documents with a document date value between two dates, irrespective 

of patient. Leaving the ‘To’ date field blank will default to today’s date.  
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Document Actions 

 

Displays the outstanding document actions list which is also accessible via the dashboard. 

 

Data 

 

News items to be shown on the main Stratus dashboard can be added via the                       menu. 

 

Previous news items are listed and can be searched for by entering keywords from the header or text. 

 

Clicking on       icon allows the creation of a new news item which consists of a Heading and Text – the date is added 

automatically. 
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Security 

 

 

The                              menu  controls user access to administration functions. Users are assigned to User Groups which 

in turn have one or more Permission Groups specifying what functions they can access. Each user group can have 

multiple permission groups and have access to a function providing it exists in at least one of these. 

 

User Groups 

 

To add a user to an existing group first select the Security menu and click once to highlight the required group. The 

right-hand panel will change to show existing members – to add another user type in part of their username in the 

user accounts box.  

 

A drop-down list will show all matching users and clicking a name will add them to the list. 

 
 

To add further permissions to the existing user group, click in the permission groups field and type part of the 

permission group you require (see below for details on how to add permission groups). 

 

Clicking the [X] to the right of an existing user will remove them from this group. 
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Permission Groups 

 

Select the Permission Groups tab to display existing groups: 

 

 
 

Click once to highlight the required group and display the existing permissions and additional available permissions 

on the right-hand side of the screen. 

 

Clicking once on an available permission will move it into the permission group, allowing all users who are in a user 

group linked to that permission group to access the function.  

 

Clicking on the [X] to the right of a permission will remove it from that permission group. 
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Stratus Security Group Permissions 

 
The following list details available permissions and their related admin app function: 

 

Permission Name Description 

ROLE_AUDIT_LOG Access Event Viewer 

ROLE_DOCUMENT_ANNOTATE Add annotations to document 

ROLE_DOCUMENT_ANNOTATION_EDIT Edit existing annotations 

ROLE_DOCUMENT_DELETE Delete existing annotations 

ROLE_DOCUMENT_EXPORT Export selected document 

ROLE_DOCUMENT_METADATA_EDIT Edit document metadata 

ROLE_DOCUMENT_MOVE Re-file document to new patient 

ROLE_DOCUMENT_RESTRICTION Restrict access to the selected document 

ROLE_DOCUMENT_SEARCH Search for a document by date 

ROLE_DOCUMENT_VIEW View document with thumbnails 

ROLE_NEWS_EDIT Edit the UI dashboard news 

ROLE_PATIENT_SEARCH Search for a patient by demographic data 

ROLE_PATIENT_VIEW Display selected patient banner 

ROLE_SECURITY_ADMIN Access to security groups and user permissions 
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