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Copyright 
© Wellbeing Software 2021 

Registered Office: 3rd Floor i2 Mansfield, Hamilton Court, Oakham Business Park, Mansfield, NG18 5FB 

These materials are or comprise restricted and proprietary confidential information of Wellbeing Software.  

Disclosure to or use by the recipient shall not convey any intellectual property rights in these materials. The right to 

use these materials by the recipient is subject to restrictions and limitations contained in the Provision of Integrated 

Care Record System and Associated Services Agreement and related agreements. 

 

Confidentiality 
All information in this document is provided in confidence for the sole purpose of adjudication of the document and 

shall not be used for any other purpose and shall not be published or disclosed wholly or in part to any other party 

without HSS prior permission in writing and shall be held in safe custody. These obligations shall not apply to 

information which is published or becomes known legitimately from some source other than Wellbeing Software. 

Many of the product, service and company names referred to in this document are trademarks or registered 

trademarks. They are all hereby acknowledged. 
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Introduction 
Purpose 

This document is designed to be utilised by all users of the EuroKing Community Offline application and covers key 

functionality relating to the use of the application for midwives, other clinical staff involved in maternity services, 

maternity support workers and clerical support staff. 

 

Audience 

This document is intended to be used as a reference guide by all users of the EuroKing Maternity Community Offline 

Application. 
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1. Application Overview 
 

What Is the Euroking Community Offline Maternity Application? 

 

The EuroKing Community Offline application offers community-based clinicians the ability to record maternity and 

obstetric data outside of a hospital environment without the need for a connection to the internet. 

 

Clinicians can preload a list of patient records into Community Offline prior to home visits or to outlying care settings 

and record all observations and notes at the time of seeing the patients. That data is then uploaded back to the main 

EuroKing system once they are back in the hospital setting. 

 

 

2. Log in and Screen Tour 
 

Launching the Application 

 

The Community Offline application can be launched via the Start menu or desktop shortcut / taskbar button.  

 

  
Start menu Desktop shortcut and taskbar button 

   

Logging in to the Application 
 

You must have an account with the main EuroKing application to be able to log into Community Offline. Enter your 

normal EuroKing username and password when prompted, then click [Login]. 
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Connecting to the Trust Network 

 

This will take you to the Home screen. If the device is connected to the network, Community Offline will first 

synchronise with the master EuroKing system to ensure that it has all the latest versions of each questionnaire.   

 

 
Updating Community while connected to the network 

 
 

Note that when the application is connected to the hospital network it will display this icon in the top right-hand 

corner of the screen. Text is also displayed on the bottom right-hand corner of the screen. In the community setting 

and whilst not connected, the icon and text are not displayed. 
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Top right Bottom right 

 

 

Home Screen Options 
 

 

 

At the beginning of the day, the number displayed in the red box should be 0.  

As you complete patient records in the community, the number here will rise. 

You can upload to the main EuroKing application when you reconnect to the trust network.  

 

Open the patient management screen to access patient records. 

 

Log out and close the application. 
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3. Manage Patients 
 

Downloading Patient Records to Community Offline 

 

This can only be done when connected to a network so should be carried out ahead of visits to community settings 

to ensure that relevant records are available. Click [Manage Patients] on the Home screen.  

 

If you have previously downloaded patient files to the Community Offline application, a list will appear across the 

screen showing the details of the patients and how long ago the file was downloaded. 

 

  
 

Download a New Patient Record 

 

To download a new patient record to Community Offline click [Search]. 

 

 
 

Use the text field to enter the identifying information. Hospital number would be the most common method of 

searching but the other options can be seen on the right. Once the data is entered click [Search] to find any matches. 

Any matches are displayed in the form of a patient card.  

 

Please note: that hospital or NHS numbers must be entered in full, and DOB is in the form DD/MM/YYYY. 
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Patients cannot be added directly to the Community Offline application so if your search does not return the patient, 

you will need to refer to the hospital PAS system and the main EuroKing system. 

To download the matched record to Community Offline from EuroKing, select the card for the patient record you 

want to download. A red border will appear and the text turns red to show the selection has been made. Click 

[Download].  

 

This will transfer all the information about the patient that already exists on EuroKing to the Community Offline 

application and will be available even if you are not connected to the network. 

This process can take a few minutes to complete. You can select and download several records at the same time by 

selecting all required records and clicking the [Download] button.  

 

 
 

Once the process is complete that patient record/s will appear in your list of patient cards across the top of the 

screen. 

 

Please note: that the application displays details of how many patient records are downloaded to Community Offline in the top left area of the 
screen. 
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Refresh Data 

 

If the patient record you require is already on your device, select the card and click [Refresh]. This will download the 

latest data from their record, as it may have changed since you last used Community Offline. 
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4. Using a Patient Record Offline 
 
When in the community and not connected to a network, it is possible to open any of the patient records that have 
been previously downloaded to the Community Offline application. You will be able to view all information which 
was downloaded from the main EuroKing record.  
 

You will be able to see the following information 
 

You will not be able to see 
 

▪ Summary 
▪ Risks 
▪ Alerts 
▪ Address 
▪ Contact 
▪ Patient Notes 
▪ Pregnancy Notes 
▪ GP 
▪ Past Obstetric History 
▪ Past Pregnancies and babies. 

▪ Demographics 
▪ Father 
▪ Partner 
▪ Care Professionals 
▪ General Information 
▪ Next of Kin 

 

 

Opening a Patient Record 

 
Select the card for the patient record you wish to open. It will be highlighted in red, and you will see an arrow in the 

centre of the grey banner at the top of the screen. Clicking on the [arrow] will open the record. 

 

 
 

The patient banner will display the same colour as it would in the main EuroKing application: white when an NHS 

number is present, amber when the NHS number is absent, and red if the patient is deceased. 

 

Under the patient banner is all the supporting information regarding the pregnancy - Pregnancy Summary, Past 

Obstetric History, Risks, Alerts, Address, Contact, Patient Notes and Pregnancy Notes. 

 

The Summary screen shows pregnancy details, blood group, past obstetric history, past pregnancies, and past babies. 

Where existing information is available from EuroKing this is highlighted in blue, otherwise the field will be blank. 
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The mother’s address and GP details are also accessed here. 

 

 

 
Address tab GP tab 

 

Adding a Pregnancy Note 

 

To add a new Pregnancy Note to the record click the [Pregnancy Notes] button at the top right-hand part of the 

patient banner.  
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This opens a text box that allows you to add a new pregnancy note that will become part of the patient’s EuroKing 

record. 

 

 
 
Please note: Any notes added and saved in Community Offline cannot be deleted in Community Offline. If they need to be deleted this would 

need to be done via the main EuroKing system.  

 

Recording Information 

 

Completing Questionnaires 

 

The choice and number of questionnaires that will be available in Community Offline is determined as part of a 

EuroKing installation and will be set at Go-Live. Customers can then request additional questionnaires to be added, 

but this can only be done at EuroKing technical support level. 

 

Each questionnaire available is the same as the equivalent questionnaire in the main EuroKing application so that 

any data recorded in the community can be uploaded back to the main EuroKing record for that patient. 

 

After selecting the card for the relevant patient, click the [Questionnaires] button.  

 

Pleae note: Click  to close a patient record. Click  again to close the application. 
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The next screen displays all the available questionnaires  

 

 
 
Select the Contact Questionnaire card. Click [Open]. Complete as required. The questions will appear in the same 

order as defined in the EuroKing System. It also obeys the same pieces of validation to ensure the correct questions 

are asked and that data quality is preserved.  

 

 
 
 

When answering the questions, tapping on an answer will make it go green and, like EuroKing, it could be possible 

to select more than one answer depending on how the question is set up. 

 

In line with EuroKing some answers may have text boxes available for mandatory or optional text. These are 

differentiated with a small keyboard icon at the bottom of the answer button. Pressing on the area highlighted in 

red below will open the text box. 
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If the text box is configured to be mandatory, then a response must be given before continuing to the next question. 

If the text box is not mandatory, then the answer can be saved without the additional text response. 

 

Date:  This can be entered by scrolling the up and down the arrow next to the ‘Date’ field. 

Date & Time: As above with the addition of the time.  

Numeric: Only numeric values can be entered. 

Text: Any text can be entered. 

Staff: Staff can be searched for in the text box provided. A[Me] button is provided as a shortcut to enter 
your own name into the box. 

 

Once you have provided the necessary information for a question, click on the [NEXT] button to save the information 

and advance to the next question. If you wish to go back a step to a previous question, use the [PREVIOUS] button. 

Any saved information will not be lost by using the [PREVIOUS] button. 

 

Some questions may have response validation attached. For example, if responding to a question about blood 

pressure, and the diastolic or systolic values are valid but higher than expected, Community Offline will prompt you 

to confirm that the value entered was correct: 

 

 

 

 

 

This is not an error, this is merely Community Offline warning that the answer is not within the expected range, and 

asking you to confirm.  This validation message can be acknowledged by clicking or tapping on it to continue. 

Sometimes an incorrect response may be entered through misinformation or mistyping. If this happens, Community 

Offline will show an error message when saving the question. Whilst this may look like the warning message with the 

orange header above, the presence of a red header shows that this is an error. The error in data entry must be 

corrected before continuing. 

 

 
 

All the questions asked should be completed. However, it is possible to leave a questionnaire without all questions 

completed. In this event the work is saved automatically. You can come back to the questionnaire at a later stage. 

This questionnaire will be marked as “Incomplete” in the questionnaire list. Upon opening it again the questionnaire 

will re-commence at the last question reached. Note, an incomplete questionnaire cannot be uploaded to EuroKing. 
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Once the questionnaire has been completed, a summary of recorded responses is displayed. If a response needs to 

be amended, then select the question required from the summary to return to that question and make the necessary 

amendments. This process can be repeated for any other questions which may require alteration. 

 

 
 

When the answers have been verified the questionnaire can then be saved and prepared for uploading back to 

EuroKing by selecting the [Save this. All my answers are correct] button. Once saved the questionnaire will then be 

available to be uploaded via the [Upload Completed Files] button on the Home screen. 

 

 
 

Uploading Completed Files to EuroKing 

 
There is a number on the [Upload Completed Files] button which indicates the number of questionnaires to be 

returned/uploaded to EuroKing. You must be connected to the Trust network for this to complete. Once the upload 

is complete then the patient record is automatically removed from the device. 
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